
In under 4 hours, the sun provides more
energy than is consumed by the world’s
population in a year – and all for free.
Per year an average of 1000kWh of
solar energy reaches each square
meter of the UK – the equivalent energy
of 100 litres of oil.
Viessmann solar systems allow you to
capture this energy and in turn save up
to 60% of your hot water heating costs.

Viessmann Vitosol solar collectors are
manufactured using the highest
performing materials and most
advanced production techniques.

The result is exceptionally high quality
solar collectors giving efficient operation
and long term reliability.

5 year warranty

Viessmann are confident that your solar 
system will return trouble-free and cost-
saving operation for many years.

Consequently all Viessmann solar 
collectors, both the flat panels and the 
evacuated tube systems are guaranteed 
for 5 years against material and 
manufacturing defects.

Vitosol solar collectors:
now with 5 year warranty
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Terms and conditions
 
The extended 5 year warranty applies to the Vitosol 200-F, Vitosol 200-T and Vitosol 300-T 
ranges of solar collectors.

n	 The 5 year warranty is applicable for all solar collectors delivered after the 1st January 2009 
and commences from the date of delivery of the collector

n	 The warranty will apply to defects in the collector only and excludes defects in the roof 
fixing equipment, connection pipes, sensors and any other Viessmann equipment.

	 Note: all other Viessmann accessories or solar equipment, for example the roof fixing 
equipment, solar pump, controller, expansion vessel, etc will carry the standard 2 year 
warranty from the date of delivery

n	 The warranty does not cover:
	 damage resulting from improper assembly or installation;
	 damage arising out of improper operation of the equipment;
	 damage due to failure of the solar heating medium;
	 damage resulting from mechanical stresses imposed on the
	 collector by the building or framework to which it is fixed;
	 damage resulting from adverse weather related influences

n	 The warranty covers replacement or repair of the solar collector, its fitting and 
reinstatement of the solar system

n	 The warranty of any collector replaced or repaired under the terms of the 5 year warranty 
expires when the warranty on the original product expires

n	 Viessmann or its representative must be given the opportunity to check any claims on site 
immediately after any defect occurred

n	 Installation must have been carried out by a competent person/company (heating contractor 
or plumber) following the version of Viessmann installation instructions, schematics and 
technical guidelines in force at the time

n	 The warranty is dependent on the use of the appropriate Viessmann solar heating medium 
in the solar collector fluid circuit

n	 Confirmation must be provided that the system was installed and commissioned in line 
with Viessmann recommendations and that the system has been regularly inspected 
and checked and routine annual maintenance has been carried out by a person/company 
competent for this purpose

n	 For further information please see Viessmann Limited’s Terms and Conditions of Sale
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