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Vitocal 200-A ie Warranty Terms and Conditions

The Viessmann Vitocal 200-A ie offers reliable heating performance backed by a
comprehensive parts and labour warranty for complete peace of mind.

Should the heat pump suffer a mechanical or electrical breakdown due to a
manufacturing defect in materials or workmanship during the warranty period,
Viessmann will repair or replace the unit, free of charge, in accordance with the
warranty terms, conditions, and exclusions.

Warranty qualification requirements

Every Viessmann Vitocal 200-A ie heat pump is supplied with a standard 2-year
manufacturer's warranty, providing parts and labour cover against defects in materials
and workmanship, subject to the terms and conditions outlined in this document.

Customers can enhance this cover by registering their installation directly or through
their installer and meeting the applicable warranty requirements. Eligible installations
may benefit from an extended 5-Year Warranty, while customers seeking the highest
level of protection can choose the 10-Year Warranty with Premium Service Plan, which
combines long-term warranty cover with annual servicing and ongoing support from
Viessmann.

To qualify for and maintain the selected level of cover, specific requirements relating to
installation, registration, servicing, and connectivity must be met. The following section
outlines the qualification criteria and conditions for each warranty option.

Warranty Options

The Viessmann Vitocal 200-A is supplied with a standard 2-year manufacturer's
warranty as a minimum level of cover. Customers may also benefit from an extended 5-
year manufacturer's warranty, subject to registration on the Viessmann Vplus Partner
Programme and compliance with the relevant warranty conditions. For those seeking
the highest level of protection and ongoing support, a 10-Year Warranty with Premium
Service Plan is available, combining comprehensive parts and labour cover with
planned maintenance, remote monitoring, and proactive service support. The table



below provides an overview of the key features and requirements associated with each

warranty option.

Requirement

Coverage

Registration

Installation &
Commissioning

Installation Timeframe

Use of Product

Maintenance / Servicing

Connectivity Requirement

Additional Plan
Requirement
Duration

Failure to Comply

Republic of Ireland &
Northern Ireland
Requirements

Cost

Registration

Standard 2-Year Warranty

Parts and labour cover against defects in
materials and workmanship.

Installation should be registered by the

homeowner or installer via the Viessmann

online registration portal.

Must be installed and commissioned in

accordance with Viessmann instructions and

documentation.

Must be installed and commissioned within

12 months of the date of manufacture.

Must be used only for its intended purpose

and in accordance with Viessmann
operating instructions.
Must be maintained in accordance with

Viessmann maintenance recommendations.

Not required.

None.

2 years.

Installation, commissioning, usage, or
maintenance failures may invalidate the
warranty.

Register with Precision Heating within 30

days of installation and use a Viessmann
Approved Installer.

Free as standard

Extended 5-Year Warranty

Enhanced parts and labour cover beyond
the standard 2-year warranty.

Must be registered within 30 days of
installation by a Viessmann Approved
Installer on the Vplus warranty registration
system.

Must be installed and commissioned in
accordance with the Viessmann installation
manual and all technical, safety, and
operational requirements.

Must be installed and commissioned within
12 months of the date of manufacture.
Must be used only for its intended purpose
and in accordance with Viessmann
operating instructions.

Annual servicing required by Viessmann or a
suitably qualified heating specialist. Service
records must be retained.

Continuous internet connection required
throughout the warranty period for remote
monitoring, diagnostics, and support.

Optional service plan can be selected at
registration.

5 years.

Installation, registration, connectivity,
servicing, or registration failures may
invalidate the warranty.

Register with Precision Heating within 30
days of installation and use a Viessmann
Approved Installer.

Free once registered on The installation
should be registered by either the
homeowner or the installer using the online
registration portal:
https://www.viessmann.co.uk/support/heat-
pump-warranty-registration

10-Year Warranty with Premium Service
Plan (Not Available in ROl & NI)

Comprehensive manufacturer-backed parts
and labour cover, planned maintenance,
and ongoing support for 10 years.
Must be registered within 30 days of
installation by a Viessmann Approved
Installer on the Viessmann Vplus portal.
Optional service plan must be selected at
registration.
Must be installed and commissioned in
accordance with the Viessmann installation
manual and all technical, safety, and
operational requirements.
Must be installed and commissioned within
12 months of the date of manufacture.
Must be used only for its intended purpose
and in accordance with Viessmann
instructions.
Includes bi-annual physical inspections by
Viessmann engineers and remote service
reviews in alternate years. Service history
supports warranty claims.
Continuous internet connection required
throughout the Premium Service Plan to
enable monitoring, diagnostics, updates,
and support.
Premium Service Plan must be purchased at
installation/registration (Day 1) and cannot
be added later.
10 years.
Installation, registration, connectivity,
servicing, or payment failures may invalidate
the warranty and Premium Service Plan.

Not available in ROI & NI.

£260 + VAT per year (approximately £2,600
+ VAT over 10 years). Annual subscription
fees increase each year in line with the Retail
Prices Index (RPI), or any equivalent
replacement index published by the UK
Government. Any increase will be applied
automatically at renewal and customers will
be notified in advance.

The installation should be registered by either the homeowner or the installer using the
online registration portal: https://www.viessmann.co.uk/support/heat-pump-warranty-

registration

If these conditions are not met, the heat pump will remain covered by the applicable
standard warranty only.



General Warranty Terms Summary

1.

10.

11.

12

13.

14.

The heat pump must be installed, commissioned, operated, and maintained in
accordance with Viessmann's instructions.

The heat pump must be installed and commissioned within 12 months of the
date of manufacture.

Annual servicing must be carried out by Viessmann, a Viessmann Approved
Installer, or another service provider holding all qualifications, certifications and
competencies required by applicable law and manufacturer guidance.

The warranty will not apply to any defect, failure or damage arising from, or
materially contributed to by, a failure to comply with the servicing requirements
set out in these Warranty Terms. Documentary evidence and service records
must be retained and made available to support any warranty claim, and
Viessmann reserves the right to request evidence of compliance with the
servicing requirements before accepting a warranty claim.

Relocating the heat pump without prior approval may invalidate the warranty or
reduce cover to the applicable standard warranty period.

Viessmann will repair or replace components that fail due to defects in materials
or workmanship.

Repair and/or replacement (at Viessmann's option) shall be the customer's sole
and exclusive remedy under this warranty. If repair is not possible oris deemed
uneconomical, Viessmann may replace the product.

Any parts or products replaced under warranty become the property of
Viessmann.

Any repaired or replacement product or component will remain covered only for
the unexpired balance of the original warranty period. Annual servicing costs are
not included under the warranty unless covered by a specific service plan.
Customers must contact Viessmann or the authorised service provider directly
to arrange warranty support.

Viessmann does not accept responsibility for costs incurred where repairs are
carried out by unauthorised third parties.

.Viessmann reserves the right to charge for service visits where:

a. Thefaultis notrelated to the product.

b. Theinstallation is non-compliant.

c. Theissue is not covered by the warranty.
Customers are responsible for providing safe and reasonable access to the
equipment for inspection, servicing, and repair.
The warranty does not cover:

a. Fairwear and tear.

b. Accidental, negligent, or malicious damage.

c. Weather-related damage.



Cosmetic defects that do not affect performance.
System design, specification, or installation issues.
Poor water quality or system contamination.

Utility supply interruptions.
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Unauthorised modifications or repairs.
i. Consumable items.
j.  Third-party costs or claims.

15. Indirect, consequential or economic loss, including loss of profit, loss of
revenue, loss of use, increased energy costs, alternative accommodation costs,
or business interruption. The warranty applies only to Vitocal 200-A ie heat
pumps installed in Great Britain, Northern Ireland, and the Republic of Ireland.

16. This warranty applies only to the original purchaser and the original installation
location and may not be transferred without Viessmann's prior written consent.

17.The customer must notify Viessmann of any defect as soon as reasonably
practicable after becoming aware of it and must take reasonable steps to
mitigate any further loss or damage.

18. The warranty is provided in addition to, and does not affect, the customer's
statutory rights.

If the heat pump suffers a mechanical or electrical breakdown, please contact us using
one of the following options:

Republic of Ireland and Northern Ireland: +353 1809 1571
Great Britain: 01952 675000
Email: aftersales-uk@viessmann-climatesolutions.com

Full details of Viessmann’s liability are provided in the Terms & Conditions of Sale,
which can be downloaded from www.viessmann.co.uk



